Kansas Insurance Department

SERFF Terminal

Insurance policy rate and form filings are now available by accessing the System for Electronic Rate and
Form Filing (SERFF) through a terminal at the Kansas Insurance Department building, 420 SW 9™ Street,
Topeka. Users will be charged a per minute fee to access the terminal (see the KID Open Records Act
brochure for fee information).

The SERFF terminal will allow a user to download a company’s rate and form filings in a portable
document format (PDF) file. This file may then be saved onto storage media provided by the user:

o afloppy disk,

e a USB device such as a flash drive*,

e orawritable CD (upon request, KID can provide a writable CD for a nominal fee).
The downloaded documents will not be available for printing from the SERFF terminal.

Users are asked to schedule an appointment with the appropriate division when requesting access to the
SERFF terminal:

e Property & Casualty: 785-296-7844
e Life: 785-296-2710
e Accident & Health: 785-296-7850

* Only USB devices which do not install operation software onto a computer are allowed.
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